
 

 

 

 

 

 

 

 

19 April 2024 

Media Statement  
 

PUSPAKOM's Role in Vehicle Inspections 
 Impartial inspection helps to ensure roadworthiness and transparency 

 
SHAH ALAM, April 19 - It has come to PUSPAKOM’s Sdn. Bhd.’s (”PUSPAKOM”) 

attention that there are concerns regarding the role of PUSPAKOM in addressing 

vehicle issues, particularly in a case where a customer was dissatisfied with the brake 

performance of a vehicle that was recently purchased. Subsequently, the vehicle was 

brought to PUSPAKOM to perform brake performance check, after other checks 

undertaken by the brand owner.  

 

PUSPAKOM understands the importance of trust and impartiality in vehicle 

inspections and has been upholding stringent inspection standards, ensuring the 

safety and compliance of vehicles without bias. Our commitment to impartiality is 

reflected in our conduct, processes and procedures, which are designed to maintain 

the highest level of integrity and reliability in our practices.  

 

It is incorrect to suggest that car brands in Malaysia are using PUSPAKOM to hide 

vehicle issues. We wish to clarify that PUSPAKOM's main role is to conduct 

inspections to certify vehicles that come for inspection at our inspection centre comply 

with the roadworthiness standards established by Malaysian authorities.  

 

In the case mentioned, the vehicles brake system have shown that its brake 

performance meets global standards, ensuring the vehicle can stop safely within a 

defined distance. According to Mahmood Razak Bahman, Chief Executive Officer of 

PUSPAKOM, “PUSPAKOM's vehicle inspection processes are accredited and 

certified by Malaysian Standards and MS ISO and the inspection standards are based 

on benchmarks set by the local authorities and UNECE World Forum for 

Harmonization of Vehicle Regulations. They are also recommended by CITA 

(International Motor Vehicle Inspection Committee), an international body mainly and 



 

 

 

 

 

 

 

 

actively involves in formulating and recommending road vehicle inspection standards 

and best practices.”  

It is important to note that PUSPAKOM does not diagnose mechanical faults. Instead, 

our inspections provide readings and results that serve as indications of any potential 

faults, which then require further diagnosis by manufacturers or qualified mechanics. 

Manufacturers have a crucial role in ensuring the quality and safety of their vehicles. 

It is their responsibility to deliver on the promises made to customers, including 

providing vehicles that meet performance expectations.  

Ultimately, vehicle inspection is to help the vehicle owners to ensure that their vehicles 

are safe and roadworthy, as well as comply with the required standards under the 

Road Transport Act 1987. The fact is PUSPAKOM's vehicle inspection is conducted 

based on the vehicle's actual condition at the time of inspection.  

As an inspection body with a three-decade dedication to impartiality in performing 

independent vehicle inspection, PUSPAKOM maintains an open-door policy for any 

manufacturer to test their vehicle's roadworthiness. It is crucial to emphasise that our 

inspections aim to provide transparent and tangible information to consumers. This 

commitment helps ensure that Malaysian consumers are well-informed and their 

interests are safeguarded. 
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For further information, kindly contact:  
  
Leong Pei Yee  
Head, Communications and Customer Service 
PUSPAKOM Sdn Bhd 

Tel: 03-2052 7465 H/P: 012 – 238 1781  
  
Mohd Izzat Intanjudin  
Senior Executive, Communications and Customer Service 
PUSPAKOM Sdn Bhd 

Tel: 03-2052 7464          H/P: 018 – 666 2808  
  



 

 

 

 

 

 

 

 
 ABOUT PUSPAKOM 
 
PUSPAKOM Sdn Bhd (PUSPAKOM) is the first and only government-appointed vehicle inspection 
company in Malaysia, responsible for conducting all mandatory inspections for both commercial and private 
vehicles. Established in 1994, we are a wholly-owned subsidiary of DRB-HICOM Berhad. 
 
Our main role is to perform vehicle inspections to assist vehicle owners in ensuring their vehicles are in a 
roadworthy condition and comply with environmental regulations through emission testing. This is done 
through rigorous and thorough inspections to ensure compliance with government safety regulations. 
 
Every year, PUSPAKOM conducts over 3 million vehicle inspections. We have a network of 54 inspection 
centers nationwide equipped with recognised and calibrated equipment. Additionally, we also have more 
than 25 mobile inspection units that provide vehicle inspection services in less populated areas and rural 
regions. 
 
PUSPAKOM's Mobile Inspection Services consist of Mobile Truck Unit, Mobile Van Unit, and Light Mobile 
Unit, providing door-to-door vehicle inspection services to our individual and corporate customers. We take 
pride in delivering fast, efficient, and accurate vehicle inspection services in a professional manner. 
 
  
  
  
 


