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PUSPAKOM STRENGTHENS POSITION
WITH ISO 22301:2019 BCMS CERTIFICATION

SHAH ALAM, 19 February 2025 - PUSPAKOM Sdn. Bhd. ("PUSPAKOM") has
reinforced its position as a leader in the vehicle inspection industry by obtaining the
ISO 22301:2019 Business Continuity Management System (“BCMS”) certification.

The ISO 22301:2019 certification, awarded by SIRIM QAS International, demonstrates
PUSPAKOM's readiness to face any unexpected disruptions or disasters and continue
its operations. PUSPAKOM is the first company within the DRB-HICOM Group to
achieve this certification, marking the sixth ISO certification received by the inspection

company.

PUSPAKOM'’s Chief Executive Officer, Mahmood Razak Bahman emphasised the
importance of this achievement in ensuring the continuity of high-quality services to

customers.

“This certification reflects our commitment to customers, showing that we are always
prepared to face unexpected events, including natural disasters. This system ensures

that our operations are protected, and that recovery is swift,” said Mahmood.

In July last year, PUSPAKOM also implemented the e-Invoicing system ahead of the
national rollout date of 1 August 2024. The implementation of e-Invoicing by
PUSPAKOM on 25 July 2024 demonstrates the company’s commitment to ensuring

efficient and transparent transactions for its customers.

“The early implementation of the e-Invoice system, ahead of the deadline set by the
Inland Revenue Board of Malaysia (IRBM), reflects PUSPAKOM’s commitment to
ensuring more transparent, efficient, and integrity-driven transactions. This initiative
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aligns with our efforts to enhance customer trust and adhere to the best business

standards,” added Mahmood.
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