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PUSPAKOM HICOM

13 May 2025
MEDIA STATEMENT

FOR IMMEDIATE RELEASE

STATEMENT ON TELUK INTAN ROAD ACCIDENT

SHAH ALAM, 13 May — We are deeply saddened to learn of the tragic accident in
Teluk Intan today, which resulted in the loss of several Federal Reserve Unit (FRU)
personnel. Our thoughts and heartfelt condolences go out to their families, colleagues,

and everyone affected by this devastating event.

At this time, the incident is under active investigation by the relevant authorities. Out
of respect for the on-going process and the people involved, PUSPAKOM will not

comment on the investigations or react to comments made in the public domain.

As always, PUSPAKOM remains committed and fully prepared to cooperate with the

authorities in any way necessary throughout the course of the investigation.

We respectfully urge the public — especially those active on social media — to refrain
from spreading unverified information or engaging in speculation. We must allow the
authorities to carry out their duties professionally.

Misinformation not only disrupts the investigation but also causes unnecessary pain
to the families affected.

We appreciate your understanding and patience, and we encourage everyone to await
official updates from the proper channels.

-END-



—

PUSPAKOM HICOM

Your Safety, Our Priority

ABOUT PUSPAKOM

After 30 years of concession, and with the liberalisation of the industry, PUSPAKOM is now Malaysia’s first
vehicle inspection licensee.

Our primary role is to perform vehicle inspections to assist vehicle owners in ensuring their vehicles are in
roadworthy condition and comply with environmental regulations through emission testing. This is achieved through
rigorous and thorough inspections to ensure compliance with government safety regulations.

We have a network of 53 inspection centers nationwide equipped with recognized and calibrated equipment.
Additionally, we have 30 inspection visiting sites that provide vehicle inspection services in less populated areas
and rural regions.

We also offer Mobile Inspection Services for the convenience of customers who are unable to visit our branches.
This service includes:

o Mobile Truck Services (MTS) - For companies with a large number of vehicles, such as commercial vehicle
operators, delivery companies, driving schools, and distributors.
Inspections offered include Initial Inspection, Routine Inspection, and Hire Purchase Inspection (B7).

e  Mobile Van Services (MVS) - For private vehicle owners for services such as ownership transfer, road tax
renewal, and imported vehicle registration.

Customers can book the Mobile Service via www.mypuspakom.com.my. For bulk bookings, please contact
marketing@puspakom.com.my.

PUSPAKOM's Mobile Inspection Services include Mobile Truck Unit (10 units), Mobile Van Unit (36 units), and
Light Mobile Unit (4 units), offering door-to-door vehicle inspection services to our individual and corporate
customers. We take pride in delivering fast, efficient, and accurate vehicle inspection services in a professional
manner.
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