
Select “Khas”

Beyond Economic Repair (BER) Inspection

Dear valued customers,

As per directives from the Ministry of Transport, vehicles classified as “Beyond
Economic Repair” (BER) by insurers must be inspected by PUSPAKOM after
completion of repair work [B2(85)] to ensure they meet the required legal 
and roadworthy standards.

To schedule an appointment on MyPUSPAKOM, follow the steps below:

Please bring the following documents to the “BER” Inspection:

DOCUMENTSOriginal of VOC / JPJ.K2 / “Maklumat Terperinci Kenderaan”
Approval letter from the Road Transport Department on    “Penukaran Struktur 

      Panel Kenderaan Kemalangan” that highlights components changed
Letter of modification from Workshop
Colour photos of the vehicle before repair 

       - Four sides of the vehicle: front, rear, left and right (two pictures per page)
       - Chassis number

Colour photos of the vehicle after repair (before painting)
       - Four sides of the vehicle: front, rear, left and right (two pictures per page)

Thank you.

   Vehicle components that require approval letter from the Road Transport Department:
• VIN Panel
• Wheel House Inner – Front
• Wheel House Inner – Rear
• Roof Panel 

• Front Pillar Inner 
• Centre Pillar Inner 
• Rear Pillar Inner 

• Chassis Member – Front 
• Chassis Member – Rear
• Chassis Frame

     “Arahan JPJ” will be marked 
      automatically

Choose Reason #1: 
“Pelepasan Status Kenderaan BER”

Proceed according to the provided
instructions
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