ﬁ EST. 1994
A Member of

PUSPAKOM | 30YEARs | DRB-HICOM|

26 November 2024
Media Statement

PUSPAKOM Marks a New Era in Malaysia's Vehicle Inspection
Industry with Game-Changing Technologies and New Management

Shah Alam, 26 November 2024 — After 30 years as the sole concessionaire for
vehicle inspections in Malaysia, PUSPAKOM is embracing a new era in the
automotive industry. With the liberalisation of the market, PUSPAKOM has revealed
its plans to integrate cutting-edge technology into vehicle inspection processes,

positioning itself as a leader in transforming the industry.

PUSPAKOM’s CEO, Mahmood Razak Bahman mentioned that with the integration of
artificial intelligence and smart technologies, PUSPAKOM'’s new inspection processes
promise to be more accurate, faster and transparent than ever before, allowing for

seamless service experiences for all users.

“Our forward-thinking approach is expected to provide significant value to both
consumers and businesses alike by returning productivity to them through time saved.
This transition from concessionaire to licensee isn’t just about adapting; it's about
setting new benchmarks in safety, environmental sustainability, and economic
efficiency. We are excited to unveil our upcoming initiatives, which leverage artificial
intelligence and next-gen technology to revolutionize vehicle inspections,” added

Mahmood.

The company’s transition into a licensed competitive environment as a major

opportunity to redefine vehicle standards across the country.
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PUSPAKOM’s Three Pillars and Purpose: Safety, Environment, and Economy

At the event, Mahmood also explained the core of PUSPAKOM's three guiding pillars
that reflect the company’s values, goals and purpose:

1. Safety: By maintaining rigorous inspection standards, PUSPAKOM is
committed to ensuring that all vehicles on the road meet the highest safety
requirements. This focus reduces risks for road users, safeguarding lives on
Malaysia’s highways.

2. Environment: In support of a cleaner, greener future, PUSPAKOM actively
promotes emissions compliance and adopts eco-friendly practices in its
operations. The company plays a vital role in reducing air pollution by ensuring
that vehicles meet environmental standards.

3. Economy: PUSPAKOM strives to enhance operational efficiency, helping
businesses reduce downtime and ensure smooth fleet operations. By offering
value-driven services, the company aims to contribute to the overall growth of
Malaysia’s automotive industry.

Although PUSPAKOM is more commonly known for its vehicle inspection services, its
existence impacts every Malaysian. Through its three guiding pillars, the company’s
work touches the lives of all road users, contributes to a cleaner environment, and

supports the smooth functioning of Malaysia’s economy.

The company also introduced its new management team, underscoring its
commitment to innovation and excellence. Together with these strategic leadership
changes, PUSPAKOM is set to enhance its vehicle inspection services, ensuring they
remain at the forefront of the automotive industry.

For more information about PUSPAKOM'’s new initiatives and services, please visit

www.puspakom.com.my
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