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PUSPAKOM TIGHTENS UP ITS ONLINE APPOINTMENT 

REFUND POLICY  

 

Shah Alam, 30 September 2020 – PUSPAKOM Sdn. Bhd. (PUSPAKOM) is 

implementing a stricter refund policy to clamp down on bogus and over-booking on its 

MyPUSPAKOM on-line reservation and payment system platform. This revised policy 

is important as PUSPAKOM’s investigations show that a majority of refund requests 

are from account users who have bogus bookings or multiple bookings, with some of 

them having frequent cancellation records. 

The investigations revealed that there are account users who make as many as 100 

to 500 appointments on-line in a month, but fail to turn up for the sessions. As a 

result, inspection slots in MyPUSPAKOM are always fully taken up. These groups are 

believed to be runners, who then make profits by offering the “fully-booked” 

appointment slots to genuine customers who have to wait for more than five days for 

inspection slots especially for inspection centres in the Klang Valley.  

User accounts which have high frequency of booking rescheduling, cancellation and 

refund requests will be tracked and blocked by the system. 
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The tightened MyPUSPAKOM refund policy is aimed at eliminating misuse and abuse 

of the booking system by unscrupulous account users. With effect from 10 October 

2020, PUSPAKOM will not consider any refund requests based on these situations: 

1. Customers do not turn up for inspection on the appointment date  

2. They are unable to proceed to check-in for the inspection due to insufficient 

documentation 

3. They bring a vehicle different from the vehicle stated in the booking 

confirmation slip 

4. They fail to fulfil any other terms and conditions 

Additionally, PUSPAKOM will allow a maximum of only 3 private vehicles booking per 

customer/user a day. 

PUSPAKOM is confident that once these measures are implemented, there will be 

more inspection slots available for bookings for both private and commercial vehicles 

using the MyPUSPAKOM platform.  PUSPAKOM assures customers that inspection 

slot availability will not be more than 3 working days compared to 7 days or more 

previously. 

PUSPAKOM also urges customers especially new and used car dealers not to 

subscribe to the unethical services of runners and stop buying appointment slots from 

them. Customers can call 1-800-88-2005* or email whistleblowing@drb-hicom.com* 

immediately it they are approached by runners offering to secure inspection slots, 

usually at exorbitant prices. 

MyPUSPAKOM account users are advised to read the terms and conditions on 

www.mypuspakom.com.my for more details.  

# 

(*Updated: 1 October 2020)  
 
 
 
 

mailto:whistleblowing@drb-hicom.com*
http://www.mypuspakom.com.my/
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For more details, please contact: 

Ms Leong Pei Yee 

Head, Communications & Customer Service Department 

PUSPAKOM 

Tel: 03-2052 7465  

 

Ms Elly 

Communications & Customer Service Department 

PUSPAKOM 

Tel: 03-2052 7322  

 

Mohd Izzat Intanjudin 

Senior Executive, Communications & Customer Service Department 

PUSPAKOM 

Tel: 03-2052 7464    
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